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TERMS AND CONDITIONS OF USE OF KUWAIT FINANCE HOUSE BAHRAIN’S
WEBSITE & INTERNET BANKING SERVICES FOR RETAIL CUSTOMERS

ACKNOWLEDGEMENT AND ACCEPTANCE OF TERMS

Kuwait Finance House (Bahrain) B.S.C. (the “Bank”) owns and maintains this website (the “Website”) through which the Bank
may provide information on different products and services (the “Services”). By using the Website to access any of the Bank’s
Services (including, but not limited to, the Bank’s e-banking or text message service (the “E-Banking Facility”) You (which
includes your authorized representatives, officers and signatories) acknowledge and agree that you have read and understood
and agree to be, without limitation or qualification, legally bound by the following terms and conditions (the “Terms”). The Terms
are not intended to replace any terms and conditions associated with the Services but are supplemental terms and conditions
associated with the Services.

The contents of the Website, including the Terms, are subject to change by the Bank and the Bank shall not be obliged to
remove any outdated information from the Website or to expressly mark it as being outdated. You agree that your continued
access to, or use of, the Website following any changes is made on the basis that you agree to such changes.

If the Terms are not acceptable to you then please exit the Website.

USE OF WEBSITE

The Website, including any information therein, and the Services are not directed to, or intended for distribution or use by,
any person or entity who is a citizen or resident of, or located or incorporated in, any jurisdiction where such distribution,
publication, availability or use would be contrary to law or regulation or which would subject the Bank to any additional
registration, authorization or licensing requirement within such jurisdiction.

Nothing stated on the Website is to constitute an offer under any applicable legislation of any Service provided by the Bank
or an inducement, solicitation or invitation to enter into a legally binding contract in connection therewith. The Bank’s opinions
or statements on the Website are not intended to constitute or be taken as financial, investment or professional advice or be
deemed to constitute the offer or provision of financial, investment or other professional advice in any way. Any investment
decision should be taken with the assistance of a qualified expert in such matters.

In order to maintain the security of the Bank’s systems, protect You and detect fraud and other crimes, the Bank reserves the
right to monitor all internet communications, including web and email traffic, into and out of the Website. Monitoring includes
checks for, but not limited to, viruses and other malignant code or criminal activity. You agree not to upload any harmful
material, to the Website and that You will take all steps possible to prevent a third party from accessing our Website using
your log-in and access details.

ONLINE ACCESS TO THE BANK'S E-BANKING FACILITY

To access the E-Banking Facility You are required to nominate an authorized person or persons (“Authorised Person”) to
register with the Bank for the E-Banking Facility by completing and delivering the Retall E-Banking Application Form to a
branch of the Bank. Your Authorized Person will be provided with your log-in details and be asked to create a secret password
personal to You. You are responsible for ensuring that the information provided to the Bank including, without limitation, details
of your Authorised Person is kept confidential, accurate and fully up to date. The Bank reserves the right to suspend your
access to the E-Banking Facility in the event that the details provided by You become out of date in which event You should
contact the Bank immediately.

Once You have registered, your Authorized Person will be able to give the Bank instructions and access information on your
accounts electronically using E-Banking Facility for any account You have with the Bank.

Once You have registered, the Bank can also provide text message services, involving the Bank sending texts with information
about current accounts covered by the Terms. The texts are intended to provide occasional updates on accounts, and do not
replace the need for You to check your statements regularly. The specific features of any account or service depend on the type
You choose. You may not be eligible for all of the Bank's accounts or services or all the features they have.

You are obliged to notify the Bank immediately if You or your Authorised Person know or have reason to suspect unauthorized
access to the Website. The Bank shall not be responsible for any loss, cost or damage that You may sustain due to the failure
or delay in notifying the Bank of any unauthorised access to the Website. Instructions requesting cancellation or amendment
of your Authorized Person must be transmitted to the Bank by the completion of another Retail E-Banking Application Form.
In the event that You request the Bank to cancel authorization for or change any Authorised Person, the Bank will make all
reasonable efforts to comply with your request. However, the Bank is not liable for any failure to cancel or make the changes
if such a request is not received at a time or under circumstances that give the Bank a reasonable opportunity to act on
your request.

BINDING TRANSACTIONS

You undertake that your Authorised Person will have all the requisite authority to access and use the Website acting as your
authorized agent and you irrevocably and unconditionally accept as binding any transaction and/or instruction made or given
by the Authorised Person while using the E-Banking Facility. The Bank’s records of any transaction or instructions processed
while using the E-Banking Facility shall constitute binding and conclusive evidence of such transaction or instruction for
all purposes.

You and your Authorized Person must take all reasonable precautions to prevent the theft, disclosure or unauthorised use of
the Personal Identification Number (the “PIN") or any other information provided by the Bank to You which allows You to access
the Website. You will be liable for the usage of the PIN, user identification and/or passwords and any other authentication
methods/devices used to access the Service by authorized personnel, unauthorized personnel or any other third party. You
must inform the Bank immediately by either telephoning the Bank’s Call Center +973-7777-7777 (or such other number as
may be published from time to time) or by informing the counter staff at one of the Bank’s branches if You become aware of
any unauthorised access to your account or of the loss or theft of a record of any of your PIN or if You suspect that any of your
PIN has become known to someone else.

The Bank can reasonably rely on the authenticity of transactions conducted by your Authorized Person on your behalf when
accessing the E-Banking Facility by use of the security procedures. If the Bank has reason to doubt the genuineness of any
instruction or transaction or if such instruction or transaction would violate any limits imposed by the Bank or any regulatory
authority, the Bank may, in its sole discretion, choose not to process the instruction and/or transaction initiated through
the Service.

The Bank owns all information stored and transmitted through the E-Banking Facility and shall have the right to review, monitor,
and change or delete such information for security or administrative or any other purpose. You acknowledge that the Bank will
not provide You with any type of hardware and/or software for enabling the usage of the E-Banking Facility.

The Bank may at its discretion include additional banking products or services in connection with the E-Banking Facility or
discontinue some of the banking products and services provided in connection with the E-Banking Facility, restrict the usage
of the PIN, user identification and/or passwords and/or any other authentication methods/devices and restrict or terminate
your use of the E-Banking Facility.

You acknowledge that access to some of the banking products or services available through the E-Banking Facility may
require additional processing within the Bank which may take time because of differences in time, business hours and business
days between the place where the instruction or transaction is received and the place of accounts to be debited or credited.

TEXT MESSAGE SERVICES

If You register for this service, the Bank will send information about your current accounts to a mobile phone nominated by You
provided such mobile phone is registered on a Bahrain network. The Bank may only allow you to register one mobile number
with the Bank at any time.

The Bank will not send texts on weekends or other national holidays. The Bank will only send You each text once. If You
delete a text, the Bank cannot send it again. You can end a text service for any particular account at any time. You can also
ask the Bank to suspend a text service at any time (for example, if you go abroad). To do so, You must suspend the service
for all your accounts.

You are responsible for making sure no one has access to confidential information shown on (or stored in) your nominated
mobile phone and for informing the Bank immediately if your nominated mobile phone is lost or stolen, or if You change your
nominated mobile phone number. Otherwise the Bank will continue to send text messages to your nominated mobile phone
and the Bank will not be liable if your account information becomes known to someone else as a result.

TELECOM VENDORS BILL PAYMENT, ELECTRONIC RECHARGE AND PREPAID SERVICE

You can register for any of the above services for any of your current accounts. You can carry out the transaction online, or
through a mobile communication device such as a mobile phone. Where the transaction is conducted through a mobile phone
or the like, the Bank will then send You a ‘debit text” to inform You how much has been deducted from your account to pay
for any of the above mentioned services; or an ‘insufficient funds text’ to inform You if You do not have enough available funds
for the required service.

The Bank will not be responsible for the services purchased or provided from a third party through the Website, and any issues
or problems associated with such third party services will have to be addressed through the said third party.

BALANCE ADVICE SERVICE

You can register for the Bank's balance advice service for any of your current accounts. The Bank will then send text messages
to your nominated mobile phone showing the account balance and up to the last six transactions on the account. The Bank
will send you texts once a week on the day of your choice.
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EXCLUSION OF LIABILITY

Whilst the Bank has taken all reasonable steps to ensure the accuracy and completeness of the content of the Website,
to the fullest extent permitted under the applicable law the Bank excludes any warranties, undertakings or representations
(either express or implied) that the Website or (including without limitation) all or any part of the content or materials, accuracy,
availability or completeness of the content of the Website or any part of the content or materials are appropriate or available for
use either in the Kingdom of Bahrain or in other jurisdictions.

The Bank shall not be liable (including, without limitation, in contract, tort, statutory or otherwise) to the maximum extent
permitted by applicable law for any losses, damages or expenses (including legal costs) whatsoever suffered by You or any third
party arising out of the use of the E-Banking Facility or access to the Website (whether authorized or not) which includes without
limitation any errors or omissions contained in the Website or if the Website is unavailable, even if the Bank has been informed
of the possibility of such damage. In particular, the Bank shall not be liable for any economic loss (including without limitation
loss of revenues, data, profits, contracts, opportunity, business or anticipated savings), loss of goodwill or reputation or special,
incidental, consequential loss or damage, suffered or incurred arising out of or in connection with your use of the Website.

Access to the Website and use of the E-Banking Facility is entirely at the your own risk and the Bank does not warrant that
the use of the Website or any material downloaded from it will not cause damage to any property, or otherwise minimize or
eliminate the inherent risks of the internet including but not limited to loss of data, computer virus infection, spyware, malicious
software, Trojans and worms. You shall be fully and solely responsibility for the adequate protection and back up of data and/
or equipment and to undertake reasonable and appropriate precautions to scan for computer viruses or other destructive
properties. The Bank accepts no liability in respect of losses or damages arising out of changes made to the content of the
Website by unauthorised third party.

The provision by the Bank of a link to another website does not constitute any authorization by the Bank for You to access
material held at that website, nor is it evidence of any endorsement by the Bank of the material held there. The Bank accepts
no responsibility or liability in relation to your access and use of such websites, as these are beyond the Bank’s control. The
Bank will accept no responsibility or liability in respect of any materials on any website which is not under the Bank’s control.

DATA PROTECTION AND SECURITY

You agree that the Bank may hold and process by computer or otherwise any personal information provided by You, and You
further agree that personal information may be used by the Bank in providing or improving the E-Banking Facility or to respond
to your queries. The Bank shall not be liable for any loss, cost or damage sustained by You due to the provision of incorrect or
inaccurate information by You or your Authorised Person.

The Bank may not disclose personal information except: to the Bank’s agents, insurers and sub-contractors who have agreed
to keep your personal information strictly confidential; to credit reference agencies; to linked suppliers to the extent that they
need your personal information to provide their services to You and/or for the purposes set out above; for debt tracing or fraud
prevention; to any person to whom the Bank assigns or transfers its rights and/or obligations; and if required or compelled to
do so by law, or requested to do so by the police or any other administrative or regulatory authority.

Although the Bank takes reasonable care to ensure the security of the E-Banking Facility and the confidentiality of the data
stored and used on the Website, the Bank cannot guarantee the privacy or confidentiality of any information relating to You
passing over the internet.

The Bank may store some information on your own hard disk (a “cookie”). This helps the Bank to match the Service to your
preferences. You can choose to accept or delete cookies. Deleting them may mean the Service does not work properly.

For further details on the use of and protection of personal data and the Bank’s privacy policy please refer to the Bank’s Privacy
Policy which can be found on the Website.

GEOGRAPHICAL AREA

The information on the Website has been prepared in accordance with the laws of the Kingdom of Bahrain and is directed
at or provided for residents of the Kingdom of Bahrain and for the supply of products or services in the Kingdom of Bahrain.

REGULATORY INFORMATION

The Bank is licensed as an Islamic retail bank and regulated by the Central Bank of Bahrain. Details of the Bank’s license can
be found on the following website www.cbb.gov.bh.

The information provided on the Website is provided for your information and general interest only. Any forward looking
statements made on the Website and the actual results may vary materially from the forward looking statements as a result
of a number of factors which include but are not limited to the general economic conditions in the Kingdom of Bahrain and in
other countries in which the Bank has significant business activities or investments. To that end the Bank disclaims all liability
express or implied for any representations or warranties that this Website or its content is accurate, free from errors, complete,
up to date or that the Services are available through the Website are suitable for You. The Bank shall not be liable for any loss or
damage howsoever caused arising as a result of use of, or reliance on, any information, whether provided by the Bank or third
party (including anything linked to the Website), whether authorized or not, to the maximum extent permitted by applicable law.

Nothing on the Site should be constructed as an advertisement or solicitation for any products or services or their use which
is not authorised by the applicable laws and regulations of your place of citizenship, domicile, incorporation or residence.

CURRENCY

Al figures displayed on the Website (including but not limited to, data in financial reports and those relating to fees, charges,
transaction limits and profits) and any other amounts are in Bahraini Dinars (unless otherwise stated) and are current at the
time of placing the Webiste, but may change at any time. Currency fluctuations from time ti time may also affect the figures
displayed on the Website.

COPYRIGHT
The Bank owns, or is licensed to won all intellectual property on the Website and all rights are reserved.
You may only print, copy, download or temporarily store extracts from the Website for your personal information when

You access the Website and use the E-Banking Facility to operate the account. Any use of the Website otherwise than in
accordance with the Terms is not permitted.

Nothing contained on the Website should be construed as granting any license or right of use of any trademark displayed on
the Website without the express written consent of the Bank.

TRADE MARKS

The Website contains numerous trademarks belonging to the Bank. These trademarks include, but not limited to, the Kuwait
Finance House (Bahrain) B.S.C. name and the Bank logo. If You are in doubt as to whether an item is a trade mark of the Bank,
please contact the Bank for clarification at the registered office address written consent of the Bank.

INDEMNITY

You hereby agree to indemnify and to keep the Bank fully and effectively indemnified against any action, liability, cost, claim,
loss, damage, proceeding or expense (including legal fees, costs and expenses on a full indemnity basis) suffered or incurred
by the Bank arising from or which is directly or indirectly related to your access to and/or use of the Website and/or any other
person or entity’s use of the Website where such person or entity was able to access the Website using your log-in information.

OTHER POLICIES

You agree ti ve bound by such other policies as may be promulgated or amended from time to time, which will be published
on the following website: www.kfh.bh.

MISCELLANEOUS

No failure or delay on the part of the Bank to exercise any power, right or remedy under the Terms shall operate as waiver, nor
shall any single or partial exercise by the Bank of any power, right or remedy preclude any other of further exercise thereof or
the exercise of any other power, right or remedy.

If, at any time, any provision of the Terms is or becomes illegal, invalid or unenforceable, the legality, validity or enforceability of
the remaining provisions shall not in any way be affected or impaired.

GOVERNING LAW

The Terms and the Privacy Policy are governed and construed in accordance with the laws of the Kingdom of Bahrain to the
extent they are not in contradiction with the principals of Islamic Shari'a.

TERMINATION

The Terms and your access to the Website may be terminated at any time by the Bank with or without cause and with or
without notice. All restrictions, disclaimers and limitations of liability by the Bank will survive termination.

REGISTERED DETAILS

The Bank is registered under the laws of the Kingdom of Bahrain with commercial registration number 48128 and with its head
offices at PO Box 2066, Manama, kingdom of Bahrain.

dggunoll £la)
89 @ 2gouoll bl aall g cliul ol U] &8goll Bligine Jleisly 485 loal &ymplall vlghall gres 3Ll clisll old
00 £jn 5l ol U4 2ani o s Joulng) aio cfa ol gl &8g0ll b (dos ol aym) 18] g a0l gl plon i aios I (yeilall
T G2pins ol sl gl Gyl 44 loo dolail G99 elgu doillo gl anlio gl @iyds gl dlols (63920l slgoll ol wliginoll

0 Grbroll Hgildll o @ @gouoll anl ] (layat ol duigild gl dyunss gl dyadles cuils dlguw) algguro sl il Jonis o)
ol &8g.0ll olaniwl dayii b Wy i gl Houill Lo aias sl (auigilll woylaoll oy Loy) cuils Ui wayjlao gl jpa gl ojlua sl
6890l Wligine 58 Wi gl clnnl sl 21325 ygs Yoty 1ing Lanso st 9l laso plaaiuwll gl Jeall ylb clguw asd Jgaall
Lot) 3l i@l bl (ye Ugguno clisll oy () 1asanig el 13 €989 Jloinl clisll lna] @3 ¢ guia .&dgoll 43193 oc ol
e gl azoull lus gl (&8gioll 189l gl ylaill Inlisill of uapall gl sga=ll gl alyll gl eililul gl 25lell 8)luss 1yaa7 (ga laud
&89.0l) Yl olaiawl Gl load aloaiy ol ol &l LAy ¢ 3l gl Galll il gl ojluall

alono algo ol gl &gl elaiwl b plos sl clindl o8y Vg . JolAll o aaiuuoll dulgguio (o aolaaiilg &bgoll gl Jgaall o)
8)luus 3305 9o W3 (59 Loy il 98 839290l sl o iy 9l 335y Gguw @il gl wlalioo Gl sl Loy ) dio
Ol g @los (e adgduroll Jold Yl oty 8Ll @olidl gl il aoli gl yigrioall wlwgries &ilall gl wilibull
Joais (g 0921l Lalall iguieall jlan g8 wlwgpall (e wanlioll pandll il pldlly siasbl gi/g wlibul) gdaliall
UAgao jué el Gy dlnwlg) &89l Ciligine g8 i gl Ol (e @il s ol ilus gl §lei lead alggus ol il

ot Ug 8890l i3 sl 839290 slgo ol @l Usogld Geail) clinl Jud (o Lasges sl Uios U yal &8gol ol clisll ju8g3 o)
Ol Jg 3 1=y loud @ulgguno sl sl Joais U los s 39290l slgoll gl &dgoll clis) clisll Jud (o aubyd ol e s
e slgo gl Gl Load eliall ol algdano gl Ll Joaiy (g il spaum g)la &8; Lim yl cun aslaaiuwl ol &8goll syl
Ll byl (rod &6 U guigris)] &ligo sl

il dollwg lon

e Lagl ooyl 8los Los yal adpla sl of LT wguplly anlall dpnail vlogleoll yo bl dalleo) inll gy sl 14
ol whludiml e 3 gl drigyialll &8y aoll wloaall gl gl s Jal (o daaiill wloglsoll o dm) lisl pladiwl
8 o dagan jug gl @8s8a jue Slogleo @i cha Yeull lmaaiy jlyal ol wlaas gl yilus gl e Doguno clisll ygay o)
Joaoll a9l gl

ol plaldl (o Guableioll gl (uolil wlos gl elindl cllag sl U] (gl dalall aun a il logleoll (o sl wuiis Wiyl gay U
Ooaling g3l aall gl garizoll (g0l ol duileiill Gumaoll cilma) gl ilogleoll o sm) dlolal ayuully leiall wle ;oddlgy
oot il o9y s 6l gl pgiill &l gl yguall &suliol gl ollel 8594 30ll LAl of yguld ailoas puads Jal o ]
uoulais gl éyly] anma ol 6l dnydill Jud oo ells willa e gl ygildll laulay il wllall 58 gl ayl] ailoljill o/ gl adgan Jii gf

Ol U] doaaiiuollg @ijaoll Wbl dyawg daigrialll &u8paoll wloaall (ol Gloa) Jgdsoll uapall elinl sl (o eedl gle
eniyiil e o3 9illg Houpll ddleioll tlogleoll (o ol duuw ol dungna (los gulaiuy U eliyl

s e Wil aclud i ol vua (14594) Yol Lalall ulall apdll gle wlogleoll LAy Gujais Wil pgdy 18
o3 I 28 wloaall ol gy 28 mdin 49 jusgall oim Win gl Jgud jLial pguill gy Ggull Ol sl uwa wloaall
daunnb)gn)

angasll dwbiw gl egapll dopll ungasll awbig dasddl wbbl Gloag plaaiwl Jga Jealoill (o ujoll Jal o
&goll gle 53gag0llg

$dl2all &dgoll

Gloaallg eilaiioll ;1893 Guadl gosso Jal (o doonog uaul Guilgd $dg laalac] o3 goll ke 39390)l Blogloll i
jarayill wlogleo

Janles 4820 pgupll €xlniinn (g5 po0ll pupaill Gy no (uilglg dolaill €159 Jud (o gollu] @ €Ll Grnos aiso liyll
www.cbb.gov.bh (gdgpiadll édg.oll e Wil pauays

aulooll I e 5 @133 28 Juéiunoll o] yis 6)lie ol 68 elllallg @8s20)l Ul 68g0)l gile d0aboll Ciloglesll Wani
o8 il (g4 el lalul o Lapeg Guall @4loo (g8 dolell &alaidll elaghl Yo gl Jolg=ll o spael) danii
ol &goll b plos gl Yllel sl re (@il gl anynll) aiygduo il glay ayleg 618 hlodiwl gl Sigo @)lad baliu
O Ugguo wlindl ygay o) guild duwlio &dgoll jac @oadoll wloaall i gl @10 gl ol gl Uaall (o dulls gl @8185 algine
el 6l Jouiing) Ul G gl clindl Jud (40 @080 clgu ilogleo sl e sloicll gl ol aniuwl A2yl £9d sl (o jped 9l )luus o
kol pgildll @ Aoy aa Guadl gl (&8g0lL Jaio

Wagos dnnyo it cils 1] o sl plasiwl gl wloas gl vlaiio sl ylel gl dlers &8goll Blginoe o i jluicl o) U
gl pago 68 aylunll dolaillg (uilgall

alosgll

(2Ll Loy 2gouoll Sliloll €)lo 39139 pgauplly Allell il A1a35 (93 Laud Loy) &dgoll e duisoll éllollg Pl dron
el a5 gl gD @89 (o ju2is 29 Lol U] &dgo)l elin] @by W adinoll gag (s jue 355 15 U) gigadl jliuall o
&8990l 98 iisroll el gle 58y 28 a0 cudg (o willowll

3810l Godn

lagano §gaall Erong &gl anlallayasll dualoll Gein Gren al asyo gl elillllio)

rolariwlg &8goll gl Jgaall sic dpaaill ailogles) &8goll o cljnll widgoll ujaill gl Jujis of du gl delibn oyl dalniun
& apno ju¢ ngpilloam ol 9 &80l 1im]) olasiwl ol wluall g0 Joleill duigrialll 8pm ol ciloaall

aliall eliyl @88lgo (9 &8g0ll gl dagymoll dylaill tlollell olaaiwl yayayil) Us) gl Ulos juies o &bgoll g8 ang) ¥
iy)lail alollell

gl Upgoill i jleibg awl 2)330 (g3 ottt o)l oo il asglooll dylaill wlollell (1o sac e &dgoll soing
il Jlahl ol b ol eliyl) aylas dolle ol &dgoll g8 6l sl (ygs 618 el gl 5 Y& 13] (@lado) go.ub (Gyaald
obisl Yauoll plgisl gde apagil)

&laall

Gullailly pguul s 58 Los) jp gl 6)luss ol oc gl ylao gl @ulgguno gl cpal 6l i clisdl Ag=s e pgupll gy
(6ablio ja¢ gl 8publio 6)9m)) déleio gl anuiis Wil laloaiy a8 Gl (Joladl yaug=ill yulwl gle auigilall wldgraolly
@l Una dnall gl adudl e ylb 1] &8gel) gpnl doa gl s ol oladiuwl /Jga 9l 68g0ll ] gl Jga 9l g elaniuwly
ol &alall Jga sl wlogleo olariwl aosriwl of &8goll

i wlwbaw

&80l Gl Lo oy Wguw gully 45T by o clisll laday gl lamay 28 gpal wlwbaw el ol gle ggull $dlgs
www.kfh.bh gigyialll

wldyaio

sl 2ll] o Y5 a5 U bguibdl G99 whalla gl adgan o Ll auylos (98 il 18 po @l ol pali of las] ol ol
wlsllallg ggaall

Jiatu Gl bgpinl sy ol e 132 0 el Ul (Grrbill 418 e ol dyls ot ol 8ol e gyl o gl wasal 3]

Jlgall o Yo b @ubnil) allég ay)lug auigild

Jou gl uages ol widg sl 98 isl) Gaug adpls ob bngpisll G99 olljo gl adgan gl ailinlla (Augas gl Jugai pguild g
Jngyuil @49 olljiog adgia

@bl ggilall

elyllaollullasy il plasl @ils ) o) dangasll dswliwg §goll pladiul lngib judiy £A3

cloill

a0 AT Wgang JUas] (9349 W (9 9l W g 5l 09 il Jud (o &80l @Jl Jgdall §og bogpid el oy 48
celonill a2 éylu iy @nlall adgéuoll agan) wlileallg alilaall

Jaauill cilily

Ol 88loo Bolioll MM yo sl opiog EAIMA 08 gl Ui (ol 88 1oo ailgd 89 Yo clil




