Privacy Policy

This statement explains how we may collect and use information about you through our website.

As you would expect, we monitor visits to our website, principally so that we can make sure that
it is easy to navigate, identify the areas that are of particular interest to visitors and generally
improve the site and our services. The information that we collect in this process will not identify
you as an individual, however - we do not seek to identify individual visitors unless they volunteer
their contact details through one of the forms on the site. In some circumstances, our records
will identify organizations visiting our site and we may use that information in managing our
relationship with those organizations - for example, in considering how to develop the services
that we offer them. In common with most websites, our site uses cookies - small data files that
are downloaded to your computer so that we can recognize when your computer has last visited
the site. We do not use cookies to identify you, just to improve your experience of the site - for
example, by allowing the site to remember your bookmarks and language preference. You can if
you wish set your Internet browser so that it will not automatically download cookies - this will
not prevent you from using our site. The exact steps necessary to block cookies vary from browser
to browser. These are generally explained in the “Help” section of the browser. Various forms on
our site invite you to submit your contact details and other information about yourself or your
organization, or to send us emails that will, of course, also identify you. In each case, the purpose
for which you are invited to give us information is clear and we also indicate which of the
requested information is essential for the relevant purpose and which is optional - fields for
essential information are marked with an asterisk. If we propose to use your details to send you
information from Kuwait Finance House (Bahrain) B.S.C.(c), about events or financial products,
which we believe may be of interest to you (other than information that you have specifically
requested), we give you an opportunity to tell us that you do not wish to receive such information
by ticking a box - alternatively, you can let us know your preferences by sending an email to
contactus@kfh.com.bh. We will not use your information for purposes that are not clear when
you provide your details, and will not disclose it outside Kuwait Finance House (Bahrain) B.S.C.(c),
except in very limited circumstances - for example, with your agreement or where we are legally
obliged to do so.

Kuwait Finance House (Bahrain) B.S.C. (c) is a wholly owned subsidiary of Kuwait Finance House
K.S.C. When you provide information through the site, you will be providing it to the KFH Group
as a whole, and should be aware that it may be accessed from countries whose laws provide
various levels of protection for personal data, not always equivalent to the level of protection that
may be provided in your own country.
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